Larchmont Diner
2399 Boston Post Rd.
Larchmont New York 10538

April 25, 2008

Mr. Gordon Gisser

First Alliance Systems

40 Clinton Drive

Washingtonville, New York 10992

Re: Larchmont Diner Security System.

Dear Gordon:

I want to let you know that you did an excellent job installing the security cameras
in the Larchmot Diner. You organized the job efficiently, and skillfully, and you
coordinated the job without disruption to the business. Your technicians were quick, neat
and knowledgeable.

The picture on the 24/7 monitoring system is clear and detailed, and the computer
program is easy to use. The system enables me to see everything while I am away from
the diner. I have complete control over my staff and I also have accurate documentation
of events. I am very pleased.

You supported this project with great enthusiasm. You have my highest

recommendation. I wish you the best of luck with the success of First Alliance Systems.
I hope to continue doing business with you in the near future. Thank you.

Sincerely

Joanne Zappavigna.




