
Travel Form

Thank you for your consideration of iPayment, Inc. as your bankcard processing solution.
We are dedicated to providing you with the highest level of customer service and satisfaction.  

The first step this relationship is the completion of the enclosed Merchant Application Package.  In order for
iPayment, Inc. to provide you with a timely response, we will need the following documents and
attachments.   If you have any questions regarding specific requirements for your ,merchant account, please 
contact your iPayment, Inc. sales representative.

We look forward to being your payment processing partner into the next millennium.

Sincerely,

iPayment, Inc.

Merchant Application Checklist

All applications submitted will require:
Completed & Signed Merchant Application

Application Fee

Signed Merchant Processing Agreement

Copy of Drivers License (not required for retail storefront merchant less than $10k per month.)

Completed Site Inspection (provided by iPayment, Inc. sales representative)

Voided Business Check

* Articles of Incorporation or partnership agreement

* If sole owner, assumed business name filing or business license
(* over $10k per month only)

Travel Merchants over $10k per month require:

Accounts processing over $50k per month will require:

Business Tax Returns (signed and dated for last 2 years)

Personal Tax Returns (signed and dated for last 2 years for both principals)

Business Financial Statements (signed and dated for the last 2 years)

Current Personal Financial Statement(s) (signed and date for each principal)

3 months bank statements 

3 months processing statements (if applicable)

Business Description Summary

Samples of ads and products

Fraud Control Form

 iPayment, Inc.



Business Location: Customer Refund Policy:

Store Front Refund within 30 days

Home Exchange Only

Office Other (specify):

Other (specify)

Has applicant ever processed before?         Yes        No Has applicant ever been terminated?         Yes        No

If Yes, with whom?

If Yes, by whom?
(Please provide an explanation regarding your termination below. Attach additional pages if necessary.)

Merchant Number:

Name: Home Phone: % Ownership: Title:

Residence Address: Own Rent City: State: Zip:

How long at this address? Drivers License Number / State Social Security Number: Date of Birth:

Name of nearest relative not living with you: Address: Home Phone:

Legal Business Name: Doing Business As:

Business Address: Billing Address: How Long at this address?

City/State/Zip: City/State/Zip: County:

Contact Name: Business Phone: Business Fax:

Federal TaxID: # of Locations: Time in Business:

Years:________    Months:_________

Business Hours:

E-Mail: Website:

Card Swipe              %_______

Manually Keyed        %_______

Internet %_______

Mail Order %_______       

TOTAL                     %   100    

Type of Ownership:

Sole Owner                 Partnership                        Tax Exempt

Corporation    Non-Profit                          Int’l Organization   

LLC       Legal/Medical Corp. Other

Government                Trusts/Estates/Assn.’s

Number of days until Product/Service is delivered:_______

Additional Comments:

PLEASE PRINT AND
FILL OUT COMPLETELY

Specific Type of Business: Specific Type of Product(s)/Service(s) sold:

iPayment, Inc.
Merchant Application

Banks FDIC Insured

Humboldt Bank of Eureka, CA 

Other ___________________  

Bank: Account#: Contact:Phone:

Trade: Account#: Contact:Phone:

Trade: Account#: Contact:Phone:

Name: Home Phone: % Ownership: Title:

Residence Address: Own Rent City: State: Zip:

How long at this address? Drivers License Number / State Social Security Number: Date of Birth:

Name of nearest relative not living with you: Address: Home Phone:

iPayment, Inc.is a registered ISO/MSP of Humboldt Bank, Eureka, California



Sales Rep Name: Rep #:

Monthly Processing
Limit Requested: $___________________ Average Ticket:$_____________

Payment Gateway Access Fee

Monthly Minimum: $25.00
Application Fee: $_______________________

Setup Fee: $_______________________

Card Present:

Discount Fee Requested: ___________%

Mid-Qualified Fee:Discount + 1.10%

Non-Qualified Fee:Discount +1.50%

Card Not Present:

Discount Fee Requested: ___________%

Mid-Qualified Fee:Discount + 1.00%

Non-Qualified Fee:Discount +1.50%

Funds Availability: 1 Day
(Must select one) 

3 Days         

Reserve Rate: None
(Must select one)

5.00%

Other____

AMEX #:

Discover #:

Diners

Job

#:

#:

Date Type of Building

Merchant Site Survey  *Photograph of business location (interior &exterior) are required.  (Completed by iPayment, Inc. sales representative)
Square Footage (approximate):

Inspectors Comments

I have verified the identification of the above listed principal(s)   

sales representative signature ________________________________________________

Inspectors Signature

Bank Name: Street Address: State:City:

Branch: Officer Name: Phone:

Zip:

Transit # (ABARouting) Account # (DDA)

iPayment,Inc.
Merchant Application

Page 2

iPayment, Inc.is a registered ISO/MSP of Humboldt Bank, Eureka, California

Monthly Access Fee: $ ______ per month

Transaction Fee: $ 0._____ each

Sales Rep Phone #

Monthly Statement Fee: $______ per month

Trans Fee: $0.______each

Debit: $0.____ + network fees

Batch Headers: $0.30 each

Watts Surcharge: $0.05 each

AVS: $0.10 each

Voice Auth: $2.00 each

FDR Help Desk Fee: $3.50

ACH Return Item Fee: $20.00

Retrieval Request: $15.00 each

Chargebacks: $25.00 each

Over Limit Fee: 5.00%

High Risk Fee:(if applicable)

Registration: $500.00

Annual Renewal: $250.00

Verifone: Hypercom: Other:

Model:______________________________________

Lipman Nurit: w/Wireless Agreement Attached

Model:______________________________________

Reprogram:

Origination:______________________________________

Ka-ChinggTM ® TPGTM ®

Software:_____________________________________      

Other: ______________________________________  Payment Gateway:_______________________________

Equipment / software purchased from iPayment, Inc.?     Yes     No

(Office Use Only)            

Check enclosed              Network:__________________________________________

**ATTACH AVOIDED BUSINESSCHECK FROMTHEACCOUNT**



IN WITNESS W H E R E O F, the parties hereto have executed this A greement as of the date(s) indicated below.

M E R C H A N T:

M e rchant Legal Name M e rchant DBA Name

Authorized Signature Print N a m e Ti t l e

Address City State Zip Code

AC C E P T E D :
Humboldt Bank
2440 Sixth Street
Eureka, California 95501

B y :

D at e :

P E R S O NAL GUA R A N TO R S :
In consideration of Bank’s acceptance of this MERCHANT Application,the undersigned GUARANTOR (jointly and severally if more than one) unconditionall y
guarantees the performance of all obligations of MERCHANT to BANK under the MERCHANT PROCESSING AGREEMENT and payment of all sums due
thereunder and, in the event of default,hereby waives Notice of Default and agrees to indemnify BANK for any  and all funds due from MERCHANT pursuant to
the terms of the MERCHANTPROCESSING AGREEMENT.
GUARANTOR waives any and all rights of subrogation, reimbursement or indemnity derived from MERCHANT and all other rights and defenses available to
GUARANTOR(S) under California Civil Code Sections 2787 to 2856, inclusive (or any similar suretyship laws), and further waives any and all rights or defens-
es arising by reason of any modification or change in the terms of the MERCHANT PROCESSING AGREEMENT whatsoever, including, without limitation,the
renewal, extension, acceleration, or other change in the time any payment or other performance. Thereunder is due, and/or any change in any interest rate or fee
thereunder.
GUARANTORunconditionally and specifically authorizes BANK, or its authorized agent, to debit any overdue fees, costs, chargebacks, fines penalties, expens-
es or obligations under the MERCHANTPROCESSING AGREEMENT and/or any contractual relationship with Bank from any personal checking account or
other account owned or controlled by GUARANTOR, and further to report any Default hereof on GUARANTOR’S personal Credit Bureau Report. GUARAN-
TOR agrees to pay all costs and expenses of whatever nature, including attorneys’ fees and other legal expenses,incurred by or on behalf of BANK in connection
with the enforcement of this Guaranty.

Signature
,An Individual Date

Signature
,An Individual Date

MERCHANT UNDERSTANDS THAT THIS AGREEMENT SHALL NOT TAKE EFFECT UNTIL MERCHANT HAS BEEN APPROVED BY BANK AND
A MERCHANT NUMBER IS ISSUED. ANY ALTERATION, STRIKEOVER OR MODIFICATIONS TO THE PREPRINTED TEXT OR LINE ENTRIES
ON THIS MERCHANT PROCESSING AGREEMENT SHALL BE OF NO EFFECT WHATSOEVER AND AT BANK’S SOLE DISCRETION, MAY REN-
DER THIS AGREEMENT INVALID.

iPayment, Inc.is a registered ISO/MSP of Humboldt Bank, Eureka, California

RELATIONSHIP AGREEMENT
IMPORTANT: For your application to be processed , this RELATIONSHIP AGREEMENT must be 

signed and returned to iPayment Technologies,Inc.

1. The discount rate quoted is % 6. The transactions will range between $

2. The per transaction charge is $ and $

3. The monthly statement fee is $ 7. The monthly processing volume should not exceed

4. The minimum monthly discount is $ $

5. The average transaction will be $ 8. I have/do not have a 5% Rolling Reserve (Please circle one)
(Average transaction is defined as the transaction size that I will run most often)

Signature: Title: Date:

Company Name:



HUMBOLDT BANK MERCHANT PROCESSING AG R E E M E N T

THIS AG R E E M E N T, h e reinafter re fe rred to as the "Agreement" is made by and betwe e n , Humboldt Bank, l o c ated at 2440 Sixth Stre e t ,E u re k a ,C a l i fo rnia 95501, h e reinafter re fe rred to as "BA N K " , wh i ch is rep resented by
i Pay m e n t ,I n c. a Califo rnia corp o rat i o n , and the undersigned merch a n t ,h e reinafter re fe rred to as MERCHANT. 

The unders i g n e d, G UA R A N TO R ( S ) , is also a part as a continuing guarantor(s) pursuant to the Continuing Guaranty Provision Contained in the A greement. The cap i t a l i zed terms as used in the A greement shall have the meanings
as set fo rth in the accompany MERCHANT A P P L I C ATION ("MERCHANT A P P L I C ATION") or as set fo rth here i n .

W H E R E A S, BANK is engaged in the processing of transactions wh i ch incl u d e s , but not limited to, the processing of and providing for the payment of ch a rges cre ated by holders of VISA and MasterCard credit cards (here-
inafter "Cardholder"); and

W H E R E A S, i Pay m e n t ,I n c. is regi s t e red with VISA as an Independent Sales Orga n i z ation and regi s t e red with MasterCard as a Member Service Prov i d e r, a n d
W H E R E A S, MERCHANT and GUA R A N TOR(S) hereby affi rm , rep resent and wa rrant to BANK and MERCHANT is law f u l ly engaged in the business shown on the MERCHANT A P P L I C ATION and is duly licensed under

the laws of the stat e, county and city in wh i ch it is located to conduct such bu s i n e s s , and the MERCHANT curre n t ly accep t s , or desires to accep t , VISA and MasterCard credit cards (hereinafter Cards) for the purchase of goods and
s e rvices through transactions with Card h o l d e rs
a n d

W H E R E A S, G UA R A N TOR(S) hereby confi rm that they, i n d iv i d u a l ly and collective ly, a re a party to this A greement and the continuing guaranties provided to BANK to the maximum extent permitted by law; and  
W H E R E A S, MERCHANT ack n ow l e d ges that this A greement is not and shall not be effe c t ive until MERCHANT'S MERCHANT A P P L I C ATION has been ap p roved by the BANK and that the signat u re of the iPay m e n t ,I n c.

rep re s e n t at ive on the MERCHANT A P P L I C ATION and/or this A greement only constitutes ack n owledgment of the offer made by the rep re s e n t at ive on behalf of and contingent upon the ap p roval of BANK; and
W H E R E A S, MERCHANT specifi c a l ly ack n ow l e d ges that this offer shall automat i c a l ly ex p i re sixty (60) days after the date of signing by MERCHANT, unless the offer is accep t e d, ap p roved and countersigned by BA N K ,a n d
W H E R E A S, MERCHANT wa rrants that it has not been term i n ated from settlement of Card transactions by any financial institution or determined to be in violation of any of the rules and reg u l ations of VISA or MasterCard,

ex c ept as specifi c a l ly disclosed in the MERCHANT A P P L I C ATION; and
W H E R E A S, MERCHANT agrees to comply with, and be subject to, all of the rules and reg u l ations of BA N K ,V I S A , and MasterCard as they exist now, and may be modified or ch a n ged from time to time (hereinafter the

"Rules and Reg u l ations"); and
W H E R E A S, MERCHANT ack n ow l e d ges that any violation of the Rules and Reg u l ations shall constitute a mat e rial bre a ch of the A greement and may, at the sole and absolute discretion of BA N K , constitute grounds for term i-

n ating this A greement and holding all funds on deposit or that can be ga rn e red by BANK pursuant to any of the provisions of this A gre e m e n t ,
N OW, T H E R E F O R E, in consideration of the rep re s e n t at i o n s ,c ovenants and/or promises made herein and in the accompanying MERCHANT A P P L I C ATION and/or Schedule(s) signed and submitted by Merchant in connec-

tion herew i t h , the parties hereby agree as fo l l ow s :
1. AG R E E M E N T: This A greement and all other documents executed or submitted by MERCHANT in connection herew i t h , or incorp o rated herein by re fe rences or re fe renced in the final discl o s u re rega rding ap p rova l , shall con-
stitute the entire agreement between BANK and MERCHANT.
2. MERCHANT'S AU T H O R I T Y: MERCHANT specifi c a l ly wa rrants to BANK that MERCHANT has the authority to enter into this A greement with BANK and that the person(s) signing for or on behalf of MERCHANT are
s p e c i fi c a l ly authori zed and directed to do so by MERCHANT.
3. T E R M : The initial term of this A greement shall be for two (2) calendar ye a rs , commencing from the date of ap p roval of execution and notifi c ation by BANK and iPay m e n t ,I n c. hereinafter re fe rred to as the A n n ive rs a ry Dat e,
and shall automat i c a l ly re n ew annu a l ly thereafter on each subsequent A n n ive rs a ry Date unless sooner term i n ated in accordance with provisions of this A greement. MERCHANT specifi c a l ly agrees to a minimum term of twe l ve
(12) months and hereby agrees to pay BANK all fees and ch a rges due BANK pursuant to the provisions of this A greement for such minimum term of twe l ve (12) months.  
4. AC C E P TANCE OF CARDS: MERCHANT agrees to honor all valid Cards when pro p e rly presented as payment by a Card h o l d e r, or other authori zed user, for a bonafi d e, l egal business transaction. MERCHANT shall use due
d i l i gence to ve rify that Cardholder is authori zed to use the Card presented and that such Card is not counterfeit and MERCHANT shall obtain an authori z ation for each transaction in advance through the authori z ation system in
a c c o rdance with the terms and conditions of this A greement. When MERCHANT has info rm ation or reason to believe that a Cardholder has presented a lost, s t o l e n ,f raudulent or counterfeit Card, MERCHANT shall use its best
e ffo rts to retain the Card by peaceful means, and shall notify the ap p ro p ri ate authorities of the same. MERCHANT is not authori zed to commit any bre a ch of the peace or to cause any Cardholder any personal injury or to injure or
d e s t roy any pro p e rty and MERCHANT agrees to examine the signat u re on eve ry Card pre s e n t e d, c o m p a re the signat u re on the Card to the sales dra f t , ch e ck the date on wh i ch the Card becomes valid and the date on wh i ch the
C a rd ex p i res and not to accept any Card that is not yet valid or has ex p i re d. MERCHANT shall not establish minimum or maximum transaction amounts as a condition for honoring Cards or the card account nu m b e r. If the actual
c a rd is not present MERCHANT agrees to abide by the ab ove rules to the extent possibl e.
5. COMPLETION OF T R A N S AC T I O N S : MERCHANT agrees to complete all transactions with the Cardholder or other authori zed user in accordance with the provisions of this A greement and the Rules and Reg u l ations as
p re s e n t ly in effect and as the same may be amended from time to time. The Rules and Reg u l ations are hereby incorp o rated by re fe rence and made a part hereof as though fully set fo rth herein. MERCHANT shall not, as a reg u l a r
p ra c t i c e, impose a re q u i rement upon Card h o l d e rs to provide any personal info rm ation such as a home or business telephone nu m b e r, a home or business add ress or driver's license as a condition of honoring Card s , unless deemed
n e c e s s a ry because of suspicious circumstances or otherwise re q u i red by the Rules and Reg u l ations or re q u i red because of the unique nat u re of a specific transaction. MERCHANT shall never utilize the credit ava i l able thro u g h
i n d ividual Cards/or through the use of the card number to provide cash advances to Card h o l d e r. Such action will subject MERCHANT to immediate term i n ation and all funds of MERCHANT, i n cluding those in MERCHANT'S
D e s i g n ated Deposit A c c o u n t ,I d e n t i fied A c c o u n t ( s ) , or any other account, as identified in the MERCHANT A P P L I C AT I O N, m ay be ga rn e red by BANK and placed on hold pursuant to the provisions of Pa ragraph 24 herein below.
MERCHANT may not deposit for entry into interch a n ge, d i re c t ly or indire c t ly any card transaction that it knows to be (i) fraudulent or (ii) not authori zed by the card h o l d e r. With respect to this re q u i re m e n t , the MERCHANT shall
be re s p o n s i ble for the actions of its employees while acting in its' employ.
6. POINT OF SALES DEVICES: M E R C H A N T agrees to use a POS dev i c e, computer or telephone and re l ated equipment ap p roved by BANK for transmission of all transaction data. MERCHANT should re c o rd each tra n s a c-
tion by "swiping" the Card through the correct programmed POS device wh e n ever Card is present. If Card is not pre s e n t , or if Card can not be electro n i c a l ly re a d, the card number and ex p i ration date must be manu a l ly entered into
the POS dev i c e. MERCHANT ack n ow l e d ges that each outlet, retail location or business entity is re q u i red by BANK to have its own POS dev i c e. MERCHANT understands that sales authori zed at one location cannot be pro c e s s e d
t h rough a terminal at another location unless authori zed by BANK. In the event of a bre a k d own of the POS device or other system fa i l u re, MERCHANT is to call customer service for assistance. BANK is not liable for any lost
sales as the result of POS, p ri n t i n g, c o m mu n i c ations or authori z ation system fa i l u re. In such cases, MERCHANT shall imprint each sales draft with the embossed data on each Card and MERCHANT'S plate on an imprinter and
call the authori z ation center for a voice authori z ation in accordance with Pa ragraph 8 and obtain Cardholder's or other authori zed user's signat u res. MERCHANT shall "key-in" the transaction data to the POS device as soon there-
after as the POS device and/or system becomes operational. If MERCHANT uses an electronic printer connected to the POS dev i c e, MERCHANT must also obtain the Cardholder's or other authori zed user's signat u re on the pri n t-
ed sales receipt.    
7. TA X E S : Tax re q u i red to be collected by MERCHANT (and other handling fees) must be included in the total transaction amount and should not be collected sep a rat e ly in cash nor processed as an additional tra n s a c t i o n .
8. SALE DRAFTS/RECEIPTS: When a card is pre s e n t , MERCHANT agrees to prep a re an electro n i c a l ly printed sales receipt or an imprinted sales draft for each transaction. All items, goods and services purchased in a single
t ransaction shall be included in the total amount of a sales draft. MERCHANT shall legi bly type or print the fo l l owing info rm ation on each sales dra f t : (a) The Cardholder's name or name of other authori zed user, if ap p l i c abl e ;
(b) The Cardholder's account number and ex p i ration date; (c) MERCHANT's name and add ress as shown on the face of this A greement; (d) The date of the transaction; (e) The total cash price of the sale (including all ap p l i c abl e
s t at e, fe d e ral and local taxes); or (1) The amount to be ch a rged if a partial payment is in cash or by ch e ck; or (2) The amount to be ch a rged if a partial payment is made as a deposit; installment payment or the balance owing after a
d eposit has been made; (f) A brief description of the goods or services; (g) The wo rds "dep o s i t " ," i n s t a l l m e n t " , or "balance" if full payment is to be made in this manner in va rious times on diffe rent sales drafts; (h) The authori z a-
tion code nu m b e r, and (i) For telephone order tra n s a c t i o n s , the letters "TO" shall be typed or legi bly printed on the signat u re line; for mail order tra n s a c t i o n s , the letters "MO" shall be typed or legi bly printed on the signat u re line;
and for re c u rring tra n s a c t i o n s , the wo rds "Recurring Transaction" shall be typed or legi bly printed on the signat u re line. MERCHANT shall deliver to the Cardholder a true and completed copy of the sales draft. A transaction wh e re
the Card is not mag n e t i c a l ly read or not present may be subject to increased discount fees if not ap p roved by BANK or if not pro p e rly identified on the ap p l i c ation or subsequent corre s p o n d e n c e.
9. MAIL ORDER, TELEPHONE ORDER, CARD NOT PRESENT SALES: When Card is not present MERCHANT understands that an authori zed transaction does not constitute a guarantee of pay m e n t ,o n ly ava i l able cre d-
i t , and may be subject to dispute or ch a rgeb a ck. MERCHANT understands and ack n ow l e d ges the processing of transactions when a Card is not present may be subject to additional discount fees if unauthori zed softwa re, P O S
d evices or direct data transmission info rm ation results in erro n e o u s ly transmitted dat a , or if MERCHANT did not make the proper discl o s u re on the MERCHANT A P P L I C ATION prior to BANK ap p roval. In add i t i o n , these types
of transactions wh e re merchandise is to be shipped or services provided an authori z ation is considered to be valid if (i) the authori z ation is obtained on any day up to seven calendar days prior to the transaction date and (ii) the
t ransaction amount does not exceed the authori zed amount plus 15 perc e n t , rep resenting shipping costs. The transaction date is considered the shipping dat e. In any case, all transactions with a transaction date more than 30 day s
p rior to processing date is subject to possible ch a rgeb a ck .
10. AU T H O R I Z AT I O N : MERCHANT understands and ack n ow l e d ges that the floor limit is ze ro and that all transactions must be authori ze d. In the event that the POS device fa i l s , an authori z ation must be obtained through vo i c e
b a ck-up. MERCHANT ack n ow l e d ges that authori z ation can not be "fo rced in" by reducing the transaction amount to find an ap p roved authori zed amount. Once a transaction is decl i n e d, MERCHANT must wait for next day ava i l-
ab i l i t y. Fa i l u re to abide by these rules subjects MERCHANT to possible ch a rgeb a ck ,i n c rease in the discount and/or transaction fe e s .
11. A P P ROVED MONTHLY PROCESSING LIMIT: MERCHANT understands and ack n ow l e d ges that BANK will assign a monthly sales processing limit wh i ch is not to be exceeded without BANK authori z ation. If ex c e e d-
e d, it could, at BANK's sole discre t i o n , ch a rge an over limit fe e, suspend processing serv i c e s , hold the excess processed transactions or ch a rge an additional discount and/or re s e rve fe e. 
12. PAYMENT (AC H ) : MERCHANT shall at all times maintain an accessible ACH account that the BANK will use to debit and/or credit funds on a daily or monthly basis. The settlement of funds is based on the schedule of
t e rms gove rning the ava i l ability of funds agreed to by MERCHANT. The ava i l ability of funds begins on the fi rst bank business day fo l l owing the MERCHANT closing a bat ch  befo re 5:00 p.m. Central Standard Time; or if MER-
CHANT is using a special pro c e s s o r, the second business day. BANK re s e rved the right to dive rt and hold all funds when BANK is inve s t i gating the bre a ch of wa rranty by Merchant or has re a s o n able cause to believe that MER-
CHANT may have violated a provision of this A greement and/or is engaged in illegal or suspicious activ i t y. BANK cannot guarantee that timeliness with wh i ch any payment may be credited by MERCHANT's bank. MERCHANT
u n d e rstands that , due to the nat u re of the ACH and the electronic netwo rks utilized for the movement of funds and the fact that not all banks belong to the ACH Netwo rk ,p ayment to MERCHANT can be delaye d. In such cases,
MERCHANT agrees to establish a dep o s i t o ry account at a financial institution that does belong to the ACH Netwo rk and to wo rk with BANK to help re s o l ve any pro blems in crediting MERCHANT's Designated Account. In the
event that a payment is rejected by MERCHANT's bank or fails to arrive within five (5) days from the end of the Funds Ava i l ability Cycle due to pro blems over wh i ch BANK has no contro l , BANK may peri o d i c a l ly wire tra n s fe r
a ny funds due MERCHANT until the pro blem is re s o l ve d, s u ch wire tra n s fe rs and resolution of all issues shall be solely at the MERCHANT's ex p e n s e. All payments to MERCHANT shall be made in full, after fi rst deducting
t h e re f rom the discount fe e, t ransaction fe e, c re d i t s , ch a rgeb a ck s , re s e rve s , lease pay m e n t s , rental fe e s ,s t atement fe e s ,m i n i mum discount fees or other ch a rges or fees for wh i ch MERCHANT is re s p o n s i ble pursuant to this
A greement. Said ch a rges and fees shall be deducted from transaction settlement or may be debited against MERCHANT's Designated A c c o u n t , MERCHANT's Identified Account(s) or the Identified Account(s) of any GUA R A N-
TOR of this A gre e m e n t , at the BANK's sole and absolute discretion. MERCHANT understands and hereby ack n ow l e d ges that the discount fee is earned at the time of sale and is not subject to re f u n d. Not all fees will be debited on
a daily basis, but may be subject to a month end debit to the designated account, or other ava i l able funds.
13. CASH A DVA N C E S : MERCHANT shall not use, at its location or through its electronic terminal MERCHANT's own credit card or any credit card wh i ch MERCHANT is authori zed to use. Such use is deemed as Cash
A dva n c e. Cash A dva n c e s ,a re prohibited and can result in immediate term i n ation and the MERCHANT added to the Combined Te rm i n ated MERCHANT Fi l e, and Mat ch Fi l e.
14. DRAFT AND DATA STO R AGE RETRIEVA L : The Rules and Reg u l ations re q u i re the pre s e n t ation of printed or imprinted sales transactions to issuers upon request. MERCHANT shall establish a system to store and main-
tain copies of sales transactions in such a manner as to fo r wa rd said info rm ation within twe n t y - four (24) hours of request. MERCHANT understands that fa i l u re to respond to such a re t ri eval request constitutes a violation of this
agreement wh i ch may result in a ch a rgeb a ck , assessing a ch a rge back fee and/or establishing a Reserve Account. MERCHANT agrees to pre s e rve all re c o rds pertaining to sales drafts and credits for at least seven (7) ye a rs from the 



d ate of the document and to pro p e rly comply with all requests by BANK for production of said re c o rds. MERCHANT further agrees that BA N K / i Pay m e n t ,I n c. or any authori zed rep re s e n t at ive of BANK or iPay m e n t ,I n c. may,
d u ring normal business hours , without prior notice inspect, audit and make copies of MERCHANT's books, a c c o u n t s , re c o rds and files pertaining to any transactions or refunds or adjustments thereon. Wh e re a card user is not pre-
s e n t , MERCHANT must be able to cre ate all info rm ation as to the ori gi n ation of the tra n s a c t i o n .
15. RETURNS AND CREDITS: I f, with respect to any tra n s a c t i o n ,a ny goods are accepted for re t u rn or any services are re f u n d e d, t e rm i n ated or canceled, or any price adjustment is allowed by MERCHANT (other than invo l u n-
t a ry refunds by airlines or other carri e rs when re q u i red by ap p l i c able tari ffs and ex c ept wh e re otherwise re q u i red by law or gove rnmental reg u l at i o n s ) , MERCHANT shall not make any cash refund to the Cardholder during the
t e rm of this A gre e m e n t , but MERCHANT shall utilize a credit transactions evidencing such refund or adjustment. MERCHANT must process the credit transaction within 24 hours but no later than (5) five business days. MER-
CHANT shall date each credit item with the transaction date and include thereon a brief description of the goods re t u rn e d, s e rvices canceled or adjustment made and the amount of the credit in sufficient detail to identify the tra n s-
action. One completed copy of the credit draft shall be delive red to the Cardholder at the time of each re t u rn or cancellation of a transaction. Eve ry credit issued will be subject to a transaction fee and there shall be no refund of any
fees or ch a rges associated with the ori ginal transaction. MERCHANT shall not, under any circ u m s t a n c e s ,d u ring the term of this A gre e m e n t , issue cash for re t u rn of goods or cancellations of services wh e re goods or services we re
not ori gi n a l ly purchased at MERCHANT. With proper discl o s u re at the time of the tra n s a c t i o n , MERCHANT may : (a) refuse to accept goods in re t u rn or ex ch a n ge and refuse to issue a refund to a Cardholder; and (b) accep t
re t u rned goods in ex ch a n ge for the MERCHANT's promise to deliver goods or services of equal or gre ater value ava i l able from MERCHANT at not additional cost to Card h o l d e r. Proper discl o s u re shall be deemed to have been
given only if, at the time of the transaction (wh i ch is evidenced with an ack n ow l e d ged cardholder signat u re ) , the fo l l owing notice ap p e a rs on all copies of the sales draft (or discl o s u re if card is not present) in legi ble letters at least
o n e - q u a rter (1/4) inch high and in close proximity to the space provided for the Cardholder's signat u re stating "NO REFUND” or "EXCHANGE ONLY" or "IN STORE CREDIT ONLY" as ap p l i c abl e, or equivalent language.
E ven with this provision being adhered to it does not guarantee avoidence of ch a rgeb a ck .
16. WARRANTIES BY MERCHANT: MERCHANT wa rrants and agrees to fully comply with all fe d e ral and local law s , rules and reg u l ations as amended from time to time. MERCHANT also wa rrants not to ch a n ge the nat u re
of its business as indicated on the accompanying MERCHANT A P P L I C ATION submitted herewith or to modify the ow n e rship of the business without the prior written consent of BANK. As to each transaction presented to
BANK for pay m e n t , MERCHANT specifi c a l ly wa rrants that (a) the sales transaction is valid in fo rm and has been completed in accordance with all ap p l i c able re q u i rements; (b) MERCHANT has delive red goods to the Card h o l d e r
or completed the service described on the sales transaction in accordance with MERCHANT's agreement with the Card h o l d e r, and that MERCHANT has, in inve n t o ry, the goods sold if not delive red at the time of sale; (c) each
sales transaction rep resents the Cardholder's indebtedness for the total amount shown; (d) the Cardholder has no defense right of offset or counterclaim against MERCHANT in connection with the purchases of the goods or ser-
vices; (e) MERCHANT has not ch a rged Cardholder any sep a rate or additional fee(s) in connection with the transaction other than as may be re q u i red by law. The fo regoing shall not prohibit MERCHANT from extending dis-
counts to customers paying by cash, ch e ck or any other means, other than by credit card; (f) MERCHANT wa rrants to BANK that each transaction was placed by a person who is the Cardholder or other authori zed user of the
C a rd; (g) all of MERCHANT's business locations engage in the same or substantially similar business activity as that listed on the accompanying MERCHANT A P P L I C ATION; (h) the perc e n t age of mail and/or telephone ord e r
sales does not exceed five percent (5%) of all sales made by MERCHANT, unless specifi c a l ly disclosed in the MERCHANT A P P L I C ATION; (i) MERCHANT offe rs no enticements or incentives to Card h o l d e rs in connection with
the sale of MERCHANT's products; (j) MERCHANT will not use any personal credit card owned by MERCHANT or any GUA R A N TOR on the MERCHANT POS device; (k) MERCHANT  uses both the name and add re s s
s h own on the A greement on all sales drafts and does not use any other name (unless a descriptor is used to further identify the tra n s a c t i o n , and agreed to by BANK); (l) MERCHANT has included all items of goods and serv i c e s
p u rchased in a single transaction and the total amount on a single sales draft or transaction re c o rd and MERCHANT will not engage in the practice of "split-ticket" sales; (m) will not submit any sales transaction that was prev i o u s ly
ch a rged back; (n) shall not submit any sales transaction that was prev i o u s ly decl i n e d. MERCHANT further wa rrants and agrees that it shall not, without the Cardholder's prior written consent, s e l l ,p u rch a s e, p rovide or ex ch a n ge
C a rd account info rm ation in the fo rm of sales dra f t s , mailing lists, t apes or any other media obtained by reason of a transaction to any third party other than MERCHANT's agents for the purpose of assisting MERCHANT in its
business to BA N K , to iPay m e n t ,I n c. or pursuant to any lawful gove rnment demand. All media containing Card account nu m b e rs must be stored for three (3) ye a rs in an area limited to selected personnel until discarded and then
must be destroyed in a manner that will render the data unre a d able and unu s abl e.
17. C H A R G E BAC K S : MERCHANT will pay to BA N K , upon demand, the face amount of any ch a rgeb a ck s , BANK shall have the right to debit MERCHANT's incoming ch a rgeb a ck s ,t h rough a Designated A c c o u n t , or any other
funds of MERCHANT or of any GUA R A N TOR in BANK's direct or indirect control by reason of the security interest granted to BANK by MERCHANT pursuant to Pa ragraph 24 here i n b e l ow, and to ch a rge back such sales to
MERCHANT in any of the fo l l owing situations; (a) Wh e re goods have been re t u rned or services canceled by a Cardholder and the Cardholder requested a credit card draft and such credit draft was not processed by MERCHANT
within three (3) business days; (b) Wh e re the purchases has not been authori zed in advance by the authori z ation center as re q u i red hereunder and the transaction was ch a rged back by the issuer; (c) Wh e re the transaction is for a
type of goods or service sold other than as disclosed in the MERCHANT A P P L I C ATION and ap p roved in advance by BANK and the sales transaction was ch a rged back by the Cardholder or issuer; (d) Wh e re a Cardholder con-
tends or disputes in writing to BA N K ,i Pay m e n t ,I n c. or the issuer that : (1) Goods or services we re not re c e ived by the Cardholder or other authori zed user; or (2) Goods or services re c e ived by a Cardholder or other authori zed user
do not confo rm to the description on the sales draft; or (3) Goods or services we re sold in a misleading fashion or manner by MERCHANT; or (4) Goods or services we re defe c t ive; or (5) The dispute re flects a claim or defe n s e
a u t h o ri zed against issuers or cre d i t o rs by a gove rnmental age n cy, a re l evant statue or reg u l ation; (e) Wh e re a sales draft or credit draft was not re c e ived by BANK as re q u i red in accordance with Pa ragraphs 14 and 15 of this
A greement; (f) Wh e re the sales transaction does not contain a transaction date or the face of the sales draft show that such date or dollar amount has been altered or incorre c t ly entered and the sales draft is ch a rged back by the
issuer; (g) Wh e re the sales draft contains the imprint description of a Card other than the Card specified; (h) Wh e re the transaction was ge n e rated through the use of an ex p i red Card; (i) Wh e re no signat u re ap p e a rs on the sales dra f t
(or the sales draft does not contain the embossed legend from the Card in the case of a permitted manual data cap t u re transaction) or MERCHANT failed to obtain specific authori z ation in advance from the authori z ation center to
complete the transaction and/or the Cardholder has cert i fied in writing to BANK or the issuer that the Cardholder or other authori zed user did not make or authori ze such transaction; (j) Wh e re the signat u re on the sales draft is
o bv i o u s ly diffe rent from the signat u re ap p e a ring on the signat u re panel of the Card and the sales draft is ch a rged back; (k) Wh e re the issuer, BANK  or iPay m e n t ,I n c. has info rm ation or belief that merchant fraud occurred at the
time of the tra n s a c t i o n ( s ) , whether or not such transaction(s) was pro p e rly authori zed by the issuer, and the Cardholder neither part i c i p ated in nor authori zed the transaction(s). In any other situation wh e re the sales draft was exe c u t-
ed or dep o s i t o ry credit was given to MERCHANT in circumstances constituting a bre a ch of any rep re s e n t ation or wa rranty of MERCHANT or in violation of the Rules and Reg u l at i o n s , whether or not a transaction is ch a rged back
by the issuer. If, with respect to any one of MERCHANT's outlets, the amount of any Card counterfeit or fraud incidences becomes ex c e s s ive, in the sole and absolute discretion of BA N K , MERCHANT may be ch a rged back fo r
all tra n s a c t i o n s ,t e rm i n ated immediat e ly without cause, and MERCHANT's funds, i n cluding but not limited to those incoming transactions and in MERCHANT's Designated A c c o u n t ( s ) , shall be held pursuant to the provisions of
Pa ragraph 18 below. BANK will provide MERCHANT with any info rm ation possessed by it wh i ch may enable MERCHANT to re c over from others the amount of any transaction ch a rged back to MERCHANT. MERCHANT
u n d e rstands that BANK will assess up to twe n t y - five ($25.00) per each ch a rgeb a ck plus the amount of any ch a rgeb a ck fines or penalties assessed by VISA or MasterCard against the Bank for transactions arising from the activ i t i e s
of MERCHANT, or any other ch a rges as may be established by BANK from time to time. Furt h e rm o re, BANK may assess MERCHANT a fee for processing any fines or penalties that may be ch a rged by VISA or MasterCard at
the sole and absolute discretion of BA N K .
18. R E S E RVE AC C O U N T: Notwithstanding any other provision of this A greement or any language to the contra ry contained in the A gre e m e n t , BANK re s e rves the right to establ i s h , without prior notice to MERCHANT, a non-
i n t e rest bearing Reserve Account and/or to raise the Discount Fee or Transaction Fee pursuant to Pa ragraph 26, upon BA N K ’s re a s o n able determ i n ation of the occasion of any of the fo l l ow i n g : (a) MERCHANT engages in any
p rocessing of ch a rges wh i ch rep resents an ove rch a rge to the Cardholder by duplication of ch a rges; (b) any activity designed by MERCHANT to circ u m vent a “Call Center” m e s s age when attempting to process a transaction for a
C a rdholder; (c) fa i l u re by MERCHANT to fully disclose the true nat u re of its business to BANK to permit a fully - i n fo rmed decision as to the suitability of MERCHANT for processing through BANK; (d) fa i l u re by MERCHANT
to fully disclose the true ow n e rship of MERCHANT’s business entity; (e) processing by MERCHANT of unauthori zed ch a rges; (f) processing by MERCHANT of ch a rges for any other merchant or third party; (g) MERCHANT
p rocesses any credits through MERCHANT’s POS device to any Visa or MasterCard account owned or controlled by MERCHANT or any of its GUA R A N TORS; (h) any misrep re s e n t ation made by MERCHANT in completion of
the MERCHANT A P P L I C ATION or bre a ch of any other cove n a n t , wa rranty or rep re s e n t ation contained in the A gre e m e n t ,i n cluding a ch a n ge of type of business without prior ap p roval by BANK; (i) MERCHANT has ch a rge-
b a cks wh i ch exceed one percent (1%) of the total number of transactions completed by MERCHANT in any thirty (30) day calendar peri o d, s u ch (30) day calendar period not limited to any specific monthly cy cle; (j) ex c e s s ive
number of requests from consumers or issuing banks from re t ri eval of documentation; (k) ex c e s s ive credits that exceed sale transactions by ten percent (10%); (l) any fo rm of MERCHANT financial instability or diminishment of
the financial condition of MERCHANT or any of its GUA R A N TO R S. After payment or adequate provision for payment is made by BANK for all obl i gations on the part of MERCHANT to BANK under this A gre e m e n t ,i n cl u d i n g
a ny and all amounts due for any lease or rental of any equipment utilized by MERCHANT under this A greement and the Rules and Reg u l ations. MERCHANT may request BANK to disbu rse to MERCHANT any and all funds
remaining in the Reserve Account. Unless otherwise agreed to by BA N K ,s u ch funds will not be disbu rsed to MERCHANT until the end of one hundred and eighty (180) days from the date of the last ch a rgeb a ck or tra n s a c t i o n .
Wh i ch ever is lat e r, unless BA N K , in its sole and absolute discre t i o n , has reason to believe the Cardholder ch a rgeb a ck rights may be longer than such period of time, in wh i ch event BANK will notify MERCHANT of such fact and
BANK will set the date when funds shall be re l e a s e d. Such notice from Bank will be given to MERCHANT within one hundred and eighty (180) days after the term i n ation of the A greement. No funds held in the Reserve A c c o u n t
will accrue or bear intere s t .
19. F R AUDULENT SALES-FAC TORING OR LAU N D E R I N G : MERCHANT shall never accept or dep o s i t , or enter into MERCHANT’s POS d ev i c e, a fraudulent sale or sale made by any other MERCHANT. Should MER-
CHANT do so, MERCHANT agrees to pay BANK a fee of five thousand dollars ($5,000), and MERCHANT may immediat e ly be term i n ated by BA N K ,h ave all funds placed into a Reserve Account pursuant to Pa ragraph 17 &
18 ab ove and may be placed on the COMBINED T E R M I NATED MERCHANT FILE (CTMF) OR MAT C H , MERCHANT and GUA R A N TOR(S) specifi c a l ly ack n ow l e d ge that placement on the CTMF/MATCH may result in
MERCHANT and GUA R A N TOR(S) never being allowed to settle transactions again and MERCHANT and GUA R A N TOR(S) hereby ex p re s s ly wa ive any claims or rights of claim against BANK and iPay m e n t ,I n c. arising fro m
the placement of MERCHANT and/or GUA R A N TOR(S) on the CTMF/MAT C H .
20. DUE CARE: The perfo rmance by BANK of all services called for in this A greement shall be consistent with re a s o n able industry standards. BANK shall indemnify and hold MERCHANT harmless from any liab i l i t y, loss or
d a m age wh i ch dire c t ly results from; (a) BANK not complying with the terms and conditions of this A greement; or (b) any loss suffe red by MERCHANT as a result of BA N K ’s neg l i ge n c e. BANK and/or iPay m e n t ,I n c. shall not be
l i able for any special consequential, exe m p l a ry or, p u n i t ive damages. In no event shall BA N K ’s and/or iPay m e n t ,I n c.’s cumu l at ive liability to MERCHANT hereunder exceed the amount of the net processing fees paid by MER-
CHANT to BANK in the immediat e ly proceeding calendar month. MERCHANT ack n ow l e d ges and agrees that the indemnity hereunder shall not extend to any act or fa i l u re to act by any employee of MERCHANT. 
Our sole liability to you will be to corre c t , to the extent re a s o n abl e, a ny data in wh i ch erro rs have been caused by us, p rovided you notify us of such erro rs within 10 days after your receipt of a stat e m e n t , notice or other info rm at i o n
re flecting the erro r. Our expense to correct the data will constitute our only responsibility in connection with such erro rs .
A ny action or proceeding by you to enfo rce an obl i gat i o n , duty or right arising under this A greement or by law with respect to the Services must be commenced within one year after the cause of action accru e s .
BANK and iPay m e n t ,I n c. are hereby authori zed by MERCHANT to div u l ge MERCHANT’s name, a dd ress and telephone number(s) to any third party who has the re a s o n able right to know such info rm at i o n .
21. FORCE MAJEURE: The parties to this A greement shall be released from liability hereunder for fa i l u re to perfo rm any of the obl i gations hereunder wh e re such fa i l u re to perfo rm occurs by reason of any act of God, fi re,
fl o o d, s t o rm ,e a rt h q u a ke, tidal wave, c o m mu n i c ations fa i l u re, s ab o t age, wa r, m i l i t a ry operat i o n ,n ational emerge n cy, m e chanical or electronic bre a k d ow n ,c ivil commotion or the ord e r, re q u i s i t i o n s , request or re c o m m e n d ation of
a ny gove rnmental agencies or acting gove rnmental authority or either part y ’s compliance therew i t h , or gove rnmental pro c re at i o n , reg u l ation or pri o ri t y, or any other cause beyond either part y ’s re a s o n able contro l , whether similar or
dissimilar to such causes.
22. T E R M I NAT I O N : This A greement may be term i n ated by MERCHANT for any reason or cause wh at s o ever upon thirty (30) days prior written notice to BANK provided that MERCHANT has paid, or agrees to pay, the mini-
mum discount fees and statement fees for a minimum period of twe l ve (12) months from the A n n ive rs a ry Dat e. BA N K , in addition to any rights of immediate term i n ation without notice as may be contained elsewh e re in the
A gre e m e n t ,m ay term i n ate this A greement and at BA N K ’s discre t i o n ,a ny other business that is commonly owned or controlled by MERCHANT for any reason or cause wh at s o ever upon thirty (30) days prior written notice to
M E R C H A N T. Such term i n ation shall become effe c t ive on the later of thirty (30) days from the date such notice is given in the manner pre s c ribed for notices herein or the date specified in such notice; prov i d e d, h oweve r, t h at in the
event of term i n ation due to bre a ch by MERCHANT of any of the terms and conditions of this A gre e m e n t ,s u ch term i n ation shall become effe c t ive upon the giving of such notice by BANK. Notwithstanding Pa ragraph 3, notice of
t e rm i n ation due to bre a ch may be given ora l ly or in writing at the discretion of BANK. This A greement may also be term i n ated effe c t ive upon the giving of notice, o ra l ly, in writing or by closing the MERCHANT’s POS d ev i c e
without prior wa rning at the discretion of BANK in the event BANK determines that MERCHANT’s type of business as indicated on the MERCHANT A P P L I C ATION diffe rs from the actual type of business MERCHANT oper-
ates or the business as conducted by MERCHANT could endanger the safety and/or soundness of BA N K , the ow n e r, o fficer or corp o rate entity has a sep a rate re l ationship with BANK and such re l ationship has been term i n ated by
BA N K ,M E R C H A N T, and/or any of its GUA R A N TORS files for bankru p t cy or is otherwise shown to be insolvent and, in the event MERCHANT has ch a rgeb a cks wh i ch exceed one percent (1%) of the total number of tra n s a c -



tions completed by MERCHANT in any thirty (30) calendar day peri o d, or in the event MERCHANT owes money to BANK and fails to make a timely payment there o f. BANK may allow MERCHANT to process while ex c e e d-
ing ch a rgeb a ck minimums or any violation while correcting action is being taken by MERCHANT. This allowance does not wa ive the provision for immediate term i n at i o n .
23. N OT I C E S : Notices re q u i red or permitted under this A greement shall be deemed to have been given on the date and at the time the same shall be deposited in the United States mail by fi rst class mail, p o s t age prepaid and
a dd ressed to BA N K ,i Pay m e n t ,I n c. or MERCHANT at the add resses written on the MERCHANT A P P L I C ATION or at such other add resses as any other party may give to the other parties from time to time by written notice. A l l
o bl i gations of any party to this A greement to pay funds to another shall surv ive any term i n ation of this A greement. Nothing herein shall be construed as re l i eving MERCHANT of the obl i gation of the payment of all minimum dis-
count and statement fees as provided in Pa ragraph 26 of this A gre e m e n t .
24. SECURITY INTERESTS: To secure all obl i gations of MERCHANT to BANK arising from this A gre e m e n t , MERCHANT hereby grants BANK a possessory security interest in, and hereby assigns, c o nvey s ,d e l ive rs ,
p l e d ges and tra n s fe rs to BANK all of MERCHANT’s ri g h t , title and interest in and to, all dep o s i t s , rega rdless of source and whether or not fi n a l ly collected or credited to, and all amounts contained in, M E R C H A N T ’s Designat e d
Account(s) and all other accounts now or hereafter established in MERCHANT’s name at BANK. Said security interest may be exe rcised by BANK without notice or demand of any kind. The exe rcise of this security interest shall
be in addition to any other rights of BANK under this A greement or law. BANK shall also have the right to re q u i re MERCHANT to furnish such other and diffe rent security as BANK shall deem ap p ro p ri at e, in BA N K ’s sole and
absolute discre t i o n , in order to secure MERCHANT’s obl i gation under this A greement. MERCHANT agrees to execute any documents to take any actions re q u i red in order to comply with, p e r fect and maintain any security intere s t
under this paragrap h .
25. I N D E M N I F I C AT I O N : M E R C H A N T shall indemnify and hold BANK and iPay m e n t ,I n c. and their offi c e rs ,e m p l oye e s , agents and independent contra c t o rs harmless from any liab i l i t y, l o s s ,d a m age, claim or complaint, a n d
re a s o n able at t o rn ey ’s fees and costs and any re a s o n able fee imposed by BANK and/or iPay m e n t ,I n c. to cover BA N K ’s and/or iPay m e n t ,I n c.’s administrat ive costs incurre d, a rising out of MERCHANT’s bre a ch of this A gre e m e n t ,
i n cluding but not limited to, m i s rep re s e n t ation or bre a ch of any covenants or wa rranties herein contained.
26. DISCOUNT FEE AND T R A N S ACTION FEES: Th rough AC H , BANK will debit MERCHANT’s Designated Deposit Account daily or monthly as ap p l i c able for the discount fees and transaction fees as ex p ressed on the
“ S chedule of Fees”. BANK shall have the right to ch a n ge or increase the Discount Fee and Transaction Fees from time to time in accordance with Pa ragraph 23 and 28. Transaction Fee shall mean a fee ch a rged for each sales
and/or credit inquiry or transaction pro c e s s e d, i n cluding but not limited to bat ch cl o s i n g, voice authori z ations. MERCHANT ack n ow l e d ges that BANK has relied on this info rm ation contained in the MERCHANT A P P L I C AT I O N
( i n cluding but not limited to) the type of business in wh i ch MERCHANT is engage d, the product or services sold, the ave rage sales or ticket size and projected monthly vo l u m e, the amount of telephone and mail order sales, a n d
the ratio of keyed (non-swiped transactions) in determining whether to accept MERCHANT’s ap p l i c ation and in the setting the Discount Fee and Transaction Fees ch a rges to MERCHANT, MERCHANT ack n ow l e d ges that the
Discount Fee quoted in the MERCHANT A P P L I C ATION is contingent upon MERCHANT using the correct POS/PC softwa re ap p l i c ation , closing bat ches at least once eve ry business day, and further understands that in the eve n t
t h at bat ches are not closed at least daily, a dditional discount may be ch a rge d. MERCHANT further understands that if authori z ation is not obtained for eve ry tra n s a c t i o n , ex a c t ly mat ching the sales amount, an additional discount
fee may be ch a rged for each transaction. A dditional fees may be assessed for processing of sales or credit transactions emanating from fo reign card h o l d e rs. Hotels and car rental agencies may obtain authori z ations within fi f t e e n
p e rcent (15%) of the exact amount of the sales tra n s a c t i o n s , for bars , re s t a u rants and nightcl u b s , within twenty percent (20%). A Schedule of Fees will be sent to MERCHANT upon BANK ap p roval. 
27. MINIMUM DISCOUNT FEE/STATEMENT FEE: MERCHANT agrees that a Minimum Discount Fee will be imposed for any month that the minimum fee is not met. MERCHANT ack n ow l e d ges that BANK will assess a
ten dollar ($10) monthly statement fee on a monthly basis. MERCHANT agrees to pay BANK the Minimum Discount Fee and Monthly Statement Fee for no less than twe l ve (12) months and specifi c a l ly authori zed BANK to
d ebit the full amount of all unearned Minimum Discount Fees and Monthly Statement Fees against the MERCHANT’s Designated Account and/or any Identified Account(s) of the MERCHANT and/or its GUA R A N TOR(S) in the
event that either the BANK or the MERCHANT term i n ate this A greement prior to the end of the initial twe l ve months of this agreement. All fees will be stated on the Schedule of Fe e s , unless sep a rat e ly disclosed as conditions
wa rrant. 
28. EXCEPTION TO QU OTED RAT E S / A N N UA LF E E S : MERCHANT ack n ow l e d ges that BANK re s e rves the ri g h t , upon 30 days prior written notice, to ch a rge MERCHANT an A n nual Account Renewal Fee after initial
t e rm of A greement of $49.95. Pursuant to Pa ragraph 3. Merchant ack n ow l e d ges that Bank will ch a rge a higher discount fee and/or re s e rve fee wh e n ever there is an ex c eption to normal processing as stated on the Merch a n t
Ap p l i c at i o n .
29. S E V E R A B I L I T Y: If any part of this A greement is held unenfo rc e able or invalid or prohibited by law, the part shall be deemed stri cken there f rom and this A greement shall be read and interp reted as though said part did not
ex i s t .
30. WA I V E R : Neither the fa i l u re nor any delay on the part of BANK to exe rcise any ri g h t , re m e dy, p ower or priv i l ege hereunder shall operate as a wa iver or give rise to an estoppel nor be construed as an agreement to modify the
t e rms of this A gre e m e n t , nor shall any single or partial exe rcise of any ri g h t ,p ower or priv i l ege with respect to any occurrence to be construed as a wa iver of such ri g h t , re m e dy power or priv i l ege with respect to any other occur-
re n c e. No wa iver by a party hereunder shall be effe c t ive unless it is in writing and signed by the party making such wa ive r, and then such wa iver shall ap p ly only to the extent specifi c a l ly stated in such wri t i n g.
31. ASSIGNMENT AND DELEGAT I O N : This A greement may be assigned by BANK but not by MERCHANT without prior written consent of BA N K .
32. G OVERNING LAW AND V E N U E : This A greement shall be gove rned by and construed in accordance with the laws of the State of Califo rnia. The parties stipulate that the ex cl u s ive ve nue for any action between them shall
be the county of Humboldt, C a l i fo rn i a .
33. COMPLIANCE AND DISCLOSURE OF INFORMAT I O N : MERCHANT shall provide such info rm ation and cert i fi c ations as BANK and iPay m e n t ,I n c. may re a s o n ably re q u i re from time to time to determ i n e
M E R C H A N T ’s compliance with the terms and conditions of this A greement and the Rules and Reg u l ations. MERCHANT further agrees to produce and make ava i l able for inspection by BANK or iPay m e n t ,I n c. , or their offi c e rs ,
agents or rep re s e n t at ive s ,s u ch books and re c o rds of MERCHANT as BANK and iPay m e n t ,I n c. may deem re a s o n ably necessary to be adequat e ly info rmed of the business and financial condition of MERCHANT, or the ability of
MERCHANT to observe or perfo rm its obl i gations to BANK pursuant to this A greement. MERCHANT further agrees to provide to BANK and iPay m e n t ,I n c. from time to time upon request such info rm ation as BA N Ka n d
i Pay m e n t ,I n c. may request incl u d i n g, but not limited to, c redit rep o rt s ,p e rsonal and/or business financial stat e m e n t , income tax re t u rn s , or other such info rm ation as BA N K and iPay m e n t ,I n c. may request MERCHANT and each
u n d e rsigned GUA R A N TOR grant to BANK and to iPay m e n t ,I n c. continuing authority to conduct credit card ch e cks and back ground inve s t i gations and inquiries concerning MERCHANT, M E R C H A N T ’s owner(s) and GUA R-
A N TOR(S) incl u d i n g, but not limited to, ch a racter and business re fe rences and the financial condition of MERCHANT, M E R C H A N T ’s owner(s) and GUA R A N TOR(S). MERCHANT and each undersigned GUA R A N TO R
ex p re s s ly authori ze BANK and iPay m e n t ,I n c. or their agents and rep re s e n t at ives to gather and re c e ive such info rm ation from any and all third parties dire c t ly, without further consent or authori z ation on the part of MERCHANT or
G UA R A N TO R ( S ) .
34. A M E N D M E N T S : No provision of this A greement may be amended, m o d i fied or wa ived ex c ept by a writing signed by BANK. This A greement may be amended by BA N Kf rom time to time upon written notice of ch a n ge ( s )
in terms and conditions. A ny amendment to this A greement shall be effe c t ive on the later of the effe c t ive date specified in the notice mailed to MERCHANT in the manner pre s c ribed for notices herein. 
35. S U RV I VA L : All rep re s e n t at i o n s , wa rranties and covenants shall surv ive the ex p i ration or term i n ation of this A gre e m e n t .
36. C O N S T RU C T I O N : The captions contained in this A greement are for the convenience of the parties and shall not be construed or interp reted to limit or otherwise define the scope of this A greement shall not be deemed to
h ave ori gi n ated with either part y.
37. C O U N T E R PA RT S : This A greement may be executed in one or more counterp a rt s ,e a ch of wh i ch shall be deemed to be an ori gi n a l ,s u ch counterp a rts to constitute but one and the same instru m e n t .
38. ENTIRE AG R E E M E N T: This A greement together with the accompanying MERCHANT A P P L I C ATION signed and submitted by MERCHANT in connection herew i t h , constitute and ex p ress the entire unders t a n d i n g
b e t ween MERCHANT, BANK and iPay m e n t ,I n c. with respect to the subject matter hereof and supersede all prior and contemporaneous agreements and unders t a n d i n g s ,i n d u c e m e n t s , or conditions by BA N K ,i Pay m e n t ,I n c. ,o t h e r
sales rep re s e n t at ive, whether ex p ress or implied oral or written. Neither this A greement nor any portion or provision hereof may be amended, m o d i fi e d, or wa ived ex c ept by a writing specifi c a l ly indemnified as such and signed by
the BANK and/or iPay m e n t ,I n c.
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